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Future-oriented
customers

Life more
complex

technologically literate

Increased
speed and complexity of
daily living

High tech sales
force training
Stores selling such
items

Informatlon
overload
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. small ind less - Increasing
expansive computer communications
i P awareness of other new
technologies

devices

More people in
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Life more
complex

Increasing
awareness of other cultures business Transactions in less
More international
trade

and idea

Increasing economic

change
growth
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Fewer Lower R Rapid . Broader
Human Loss of Coste esponse to Scope
Resources In-house Change
Needed Skills \ K /
Low
& f d Choice of Quality
Less TCredse —>»\  Source Reduced
Control Flexibiity Flexibilty
&/ Increased
Increased Dependance on A
Security | <€\ (Contrators Lack of
A N.SA Increased
Concerns Experiences Standards /> Costs
More Growing Costs for-
Computer and Dependance
Access £ N
X/ Tncreased on Agms?tlon and S Competing \—3»/ Higher
Maintainance :
In-house of Software Contrators Risks
war
More \<&— |Development of
Control Software
NSA Increased
. Unable to Funds Required
ore
P | Reduced By Sufficient for Software Budget
ersonnel | contrators Software A B ;
Required onstraints
Base Impact /
/ \ ¢ on Other
Programs
More More —— fire
Ire
Speed Training | q—{ Reduced .
Needed Necessary Productivity/ 3\ Mission Director

AZ: Glenn(2017).

[O2 5-6] 1xt, 2xI, 33X} EHE Hsko| At

pAEro = FA A S o]gsto] okl B4 AU QoA WHILE dl&s5H] ¢
o Qe 7Hssie ol et Afolls WA Ay et FAIE AEet o]: FAA E
= &9l == " AU oA olE S & U= =
A B4 7154 JAHEA FX(decision trees)? FERA 4 (morphological
analysis)ollA] Hol= A FARE FHY AiHEo] =E&H7|% gt

:Jd

3) FxA #(Futures Wheel) ¥4 83l A1 AH
7h ASH|A 2030

203099 W& HWZHEACSES Loky] Sfstel AlBE meEW 2030 ATE
20309 TREe] FFS wF 197]0) 22 HlEAES 223 7, o] F 671X

FAE sHoE AL €2 T
FAL 2 F51 oA 7 vl EYES HRFoR W] vl JHimpactE
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HAE vloldat FAA B /IES e FF FA vl 4F e H2
Aol A QT BAZ FATL Y 1 J 3
=9 BAIS AnEy] ) GAE vlold @ FAHA @ /]9, T2l FYME
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71 HERETE MA] ot o
of B4R 23, duy

B2 5%
7o wASE Zlo] g 2 E4olth
AEO| FA2 W PHES 285
QI A Wt =t QFNIA A
9 ol g, A=A o

A AAES S =
RESIESOE
CEE R FEIEE

IA=E SR 5714 A4
UJARL,

o R
oo WAL FHHOR 5H et

oy

R
+ Direct
Reason for WPS
Application

Elderly Know-
how, Technology

Japan,

LTSA DEaurope ~ Korean Nuclear
~ Warage Problem e +
~ Dedine - Solution of o Utiization

ZIncrease Personnel Congestion by, +EPGBST§%°T

. ing Society
Elder Who Lives “National Low Cost Elderly (;Sduon o outn
Alone Background 4+ Know-how, Unempolyment
= Technology
Utiization
Time Job
—

and Reasons of ‘ (Employment
WPS 7 Increased Rate(70%)
Recruitment
N =
+ Management
Decrease
o Labor cost bl
Manufac

North

+Background of
WPS

L) Background
o~
Roeet) T poitica
“Each Paltical Background
Party
— Labor Vs — Labor Vs +Future of WPS'
Management Management Conflict
" Reduction ge - Solution Task . : @
+orwes of WPS' Dissent Of WPS ‘ 7 Saenury
5 Party
Type of Three Days A .
* Wes +WeekSyasim Alternative of @ Gopostion
S sharing ‘ Group
Job Exper{'EEvoluamn Tntrod d-+ f Oth Opposition
IRocHCIOn D e, Tranlation of _ Reason
Personnel System = Whs
—— Introduction of step
T ~ 7 ZAgelimit =7 = by sop WeS
Empoloyees Choice of Security Without Wage
Cuts @ 7 Insurance
of WPS

System)

T

WPS of Woori Bank
and Support System Variety WPS
- T Part-
Labor-Management ” Govemment Time Job Election
Dispute Funds _after Test
~ Side
Effect

2l R II 2l235} ol
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M2td 2

LINE H
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1) AEle 2ol Y
ool el £he ulefo] of ZRsAS vl A% B A, oleat FHs4el
QFoR ol BB s BAHOE YFoH AL A9 Brlse] e Doltt
2 AU A% AF3H Aol ohe, njghe] ek
skl Zhzte) ol ERHolT SEHOE 3T 4
Zoh 42 B ) olg] RHES Fohf: 2

St v AT R vl
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9 olel 545 AN
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coo HpY FR FEIIAE HIERyIt wet

web e HES F 7P del 28HT Y WEEe] AL 7]¥el]
= st meATolA Ao ZEe Hlee] Qo Mol 3 Ak Aol
9lo] 1 GFelo] 2 PSS Fello] AASH: WHS Witk tebd njg T
Sste Tl ATAETH ATUIBE Y] e AUee EES AASEA 2
7] k2 mjehgel dhsl AAISE et ofF F TALD.A 78S $940= dugo
24 mlAToA Avele ¥l bl EAS AR st

Tracking ‘P|2]ol] F3HS- & A o] AAA - v|A|H W3} 4
Analysing ‘=%%¥ Edl=5S .5_413}{;1 vjgel] Hold Al esS AAP
Imaging ‘=Z¥ AUl s S 7}%; e ngE &l vAds B
Deciding ‘1 HIH < ‘él%lébl 98 AFYSL T2

Acting ‘=&¥ HFES %-i—‘loﬁt A8317] 93 o

3 ES AAT

XtZ: Lindgren and Bandhold(2003); HEEAMMATLI(2005) IO

[13 5-9] T.ALD.A 7|#2| 72

T.ALD. A= 299l X8t vlgf A4 Kairos Futureol4] B E3)slo] ARES
s AU 7ol o] AuE] e 712 A (Tracking), +4(Analysing), 1]
# Al 2.9] o] (Imaging), 1A A& g A=k =H(Deciding), AIFH A=
of W4 A 48(Acting®] 57HA1e] AAE Bo) WPHL.

T.ALDA FdS HHEE EFoH o329 471X §-30| ot

A, Ad2 A JHolA olE S53517] At 2ol o2dt A2 58
Al #A719E 2ol @A A7 TAL = Qe A7 ARl FE3tT. olHRt AluE
L A2 vHo] dofgr] K2 A9 7R ARl AAJskL, o] fde] dA=

Y A4S SoluAt ojulsl] Sfa) Sgsich
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HF Y12 HEFEIE Al Yot A

A, 2L di2iedolur AL FHS $1% Adolt:. of2e AluEle AdS &
Aol AR AMAdekaL Abe] BHe =R s Mz ARLE HHEstal AHET MH 2
TS AASH] Qe AL BAo R ity @A) kst AL ARE A&Hog
HET 5 QU] gzo] 25 A8 Mze douds A9 = o B 5=
2ol FA} AJRolA T 7ol A2 A HojlA o2t AU EPfsh] AT HH2
2 Alote AluER A FA] o2t 799 Ader & & U

AR, vlzys BA/7NE B AR Aol olFRt {2 HIEUA =
SHOE EE AUEL AYor LAY HelE xgolEte vlF| S5l
afAoz dH|shy| A3 +dHrt.

A, S7PdsRE/2AEde flRt Adold. ofF =7ie2 1Y AR ofy
5 RS ke H 7128 ASche AR Aluele WS E8shal it
=7he SS9 F FEo] ol oA et AJVEE dlSotaL, Hejef oy
oto] EHIE VPR sttt e o =S 943 P IdF= vIE

s1i

2 Q= HAES T3}

2) Al B4 TALD.A 7|9 AX

TALD.A 78S &8sto] g A|Ue]leE 2Hs)7] oA 71 2931 A
e 2 545 59| sk Aotk oA Eall T ALD.AE SdiA Eax
u)go] B&o] o]Est SFRAXE AFAo| HE5] st vlEo] tist AES HU$
Ao g /st Aolt. mlof it EFEt dE2 Ao EYERt ofiH:
2 o]ojA]7] wiZof FAARI wA|AE sHSk= Aol 7 A s ofofut St
o|F sl WA mH &2 A Sk ml Aol gk AXHY Aol BEsHA
g ofof gttt Eet HAH o] HHE &7] HsiM= IAL AA Yehe @4
9 tigt S0l AHHEE= A% wWY(situation mapping) ZFo| HQsitt.

nj AT FA {9, FAIE AIRE AP A-dA Y] AR wisgo] ET 2

A4 T.ALD.A AU AdS +35HA Ho
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o
[o 4 rIr
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Ho% HF SH7IAIE HEFH} Wt

7H "M (Tracking)

7P WA AREE AYGS oS 8 821 B0 sigths B4 AQjolrt
TAHOE FA 2P mlel FASte] EdE(trend), AAA &<A(driving forces),

A (uncertainties)= o+ o 53t

ojZgt T A 7Y W AFAES HolA 2 H= AlZHoutside-in)& &
B3tk vEE & of IRt o 2= QoA HE Hi=(inside-out) A2+ AR}
A Eeh SHARE YRoA QRS Hi= AlZbo] At A= & Wbt glal Mg
S7golA 59 ol FE9 ©@r|zte] ks A& wofvt Azt AlZtolt). waEbA
109 o9 ARHA RBS 7HAAL A9} i8S EEdfoF & e YoM WiEE
HE= AlZHE Z3olof gt
T1gohd ol HholA] QFZ B AlZEE 7HA7] flsiA = ojwdt AQlo] " adhl?

A

I’d=1= AAE 5<(driving forces)S BAfof gt

M| MA|2Q] Diving Forses

N[kl PNPSS
Z4xH
2 P2 J1g =2 2R o
stA7IHZE 2 =
2 7ig Trends 2axt
= THAIAIA|
CHR{IRH
O]
R0} x|

Af2|tH3fRF
2fo|ZAE Y

At&: Lindgren and Bandhold(2003); MESAINMAT2(2005) KOl
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HF Y12 HEFEIE Al Yot A

o] EAEE TEot= Ao 7FF 44Ql Adoltt. o|Fol= =&H EdEE
2 7MsA'T} ‘olgro] Ml 9 A= ol wek cheat Zo] Rkl
0| HE29
\ / Trends=0|
high Wild cards 71z 0|18

tsd =8

Impact on
the local
issue
0| 229
Trends SA|
low neqsfor gt

XtZ: Lindgren and Bandhold(2003); HEEAMMATLI(2005) QI

[ 5-11] EUC SusiE Y3t BEc

) E4(Analysing)

TE 9 35k EdCE vgoRE EdC 7o) ASAg-S B4kl olE EdE
AU Q5 EES= Ajlo] £4] ©A9] dAlA W&ol o] ZolA Fed EdE
¥ A4S HAE Tetslr] sl Q1A F(causal loop)E ARttt ofF i)
A QIHAES et = 189 fiFol= 7P AjAl EFEE, offiEols 7P

200 =sojeoiny



IT | | Socio-economy

IT better Movement Values more
mdemore to big cities individualized
spread
p Fewer adults
in stable pair
/ relationships

: In creased
International |nternat|onal|zat|on
Drag =~
liberalization

Intecrr?r%telgnal crimes o Segregation

Consump’uon
of alcohol

Decreasin
Opportunities to

Egm%',:s cc?ngmt crime 5{,@?&%0

amongst

active

offenders e

; Iawless

Drags and Crime g zone
Psychology Media focus

on crime =
@ Market for security systems

Atz: Lindgren and Bandhold(2003).

[33 5-12] EHULCS Zto| QUatais| SO(AYH Ak)

h o1 (Imaging)
ojmA ZA AMAY AlUE|Q Aol mhRE|d F o] ZHZHY] AluE| Qo] BHYst
= IFgolh. om A9 FAA Hi= o] AdE 4 Sl viE 2ol
£ oVdARQl Himage)= A= Aol o] AE vzt Bi= HH(vision)olth
FAHoZ vAL T 7R L et A4, vAL A] ou] Mo HAAS
Fofstal olF Bl AFFEClA Aol 45T & Stk U W, 4 AT

ot B4, BlAE Boll AR BRE AAFCEN AFEE] JYFH A4l

oo <&

A2 s34 Hergt gg wwz 207
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2h) A= $"H(Deciding)T} &-E(Acting)

AE BlAE A4 AlACIA FEAZI7] A olw|et A=e2 A%l A
ZARNZFE ZAAdfof gitt. o] ZQo] HiZ A= 4=¢(Deciding) Zoltt. o] =k =1
AAL o] vl AU E

E&3H A7AE0] BAHoR stk AT
U Rl sy BARET g0 AgstuA ojust Wee A
£ 1 Aol 24 32 Pt Ushe mldhge] Bshe

9 ool AYRA, BAEOR Heko] HlF WS

ko] +HE o]Fole HFE PFo=m F7|= 2 %(Actmg) 2ol ;ﬂﬁg%ﬁr. &=
&2 7 7HA AulE 7= st AR = ¢

J—} SAO| A Al EFdS AEAoR Sk 7}30]‘:}.

AF7HA] A& viel o] T ALD.A+ EFEE M (Tracking), EFE

of 71z AUE|2E THE0] Yis £4(Analysing), AlUE| 52 EY=E Uil vt

AR BAS AASkE olmA(Imaging), ©] ¥lAS AdEsH] fs) ot S

AAot= AP S+H(Deciding), IFHES Ao 7= F&(Acting) 22 A= ]
At =g T ALD.A A< 8o &t 2ot

g,]--[r)]l:
Fll‘

The question

= Clarity °
N Scenarios

Future EIAE]

—
Future trends Oy

Tracking Analysing > Imaging Deciding Acting

) ¥
Generating Ideas

Strategy evaluation

I s [ |
Strengths of the I ey I | Report
izati I Analysis and
orgrnization } —

Suggestions

' Strategy Clusters — | Analysis
« Cross-impact for the first
 » Cousal Loops, etc. steps

Xt&: Lindgren and Bandhold(2003).
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Ho% HF SH7IAIE HEFH} Wt

3) AL BAE E83 A AH

7h gotmgzt F3=re] A7k AluE e

o] ZRAEL= 1991~19929¥ Holzej7} Fol=oA XPH ‘T EFE ZEAE
(Mont Fleur project) oA +=9]% bjg] AUy Z2AEZ o|F 104 § dolxe]
7} F3f=o] ojudt H50 8 ofgA Wl ARl tis) =23t ZEA Eojtt. o]
o= Horao] FARTY &7t TRl ARI7EEC] BT Frofste] & EEZ
BFom =9 43E vl oRE Y 7HA] AUYEE &5kt

T2 AYE| s oS3 Pt

* E}Z(ostrich) A|UalQ: dolzals}l &5}=9] Hx|& oYL o]Fojz|7] ozE
ZolH, 1S Ad BF7 5785H7] oEE A%

* g d¥(lame duck) AU L AXH YL o] FojXA gt A2 FAAA
Hol= 2|1 SHSHA]

- o7F= A ((carus) AFEl: HAAA WSk A ARHAAT A2 Huo]
Halo] LELZH AR AAL 223

« 2219 19] v (Flight of the Flamingoes) AlUE] L HH O] gt HHS 7]
dto g o] ARk}t 01-7]]] _%_%_O ;g];‘(l :rLZ:Q] o}A]

olgjgl Y] 74| AlUE| 2= BT dolxe|7t F8}=2] HX|4 X%
< W53 ot 49 AU += 10099709 5 EES o TE2d AIE=EA
ol IV SHATZ T8 9it]
Jolxel7t Fok=2] A7 8% FE2 AluE|e Ai=E0] $Ado] ofuEt A
U s T&3 FAET AlvEe =& 9o ok AdE gt Aol 389
HAAE ol AR TAHE ZtoF Ughow, o]t IgoflA =] 25 ASHA|
7130 =7Fe] 8 YA 7HO] A7 ZpolE FHF= AT YERT

‘5 ZF2 T2AE(Mont Fleur Project) 9] 215 Q9Fstd A Al 7HKZ YEr

ok
Hu)
ol
B
ok
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@ % odek WA, W) 7K £R0] Ao wET sk ﬂxg% 53] ol ez}
B HAZ AN ) 7lolstich. BA, FAR 2 Ao

15 sizio] 9713, goltel} 3R W IAE Ao St otk @
] et golg mastdct. mistoz, Auele £2g 98 FolsigAw, E
2 Bl 415 olsls] Apel) SlRSIgE, olel BaEOloREE AL B 3

2 B3} 22 5 Ut b gR ARE BT 5 9 Aol

F

|

(o)

ﬂJ

P 2035 HeHEE ALtEe
o] AT9 WMy B G AElO) mle) mro] ojwat P LherdA, A 4T
o4 olwst Walt ATHEAS BAsH Zolth. ol $18) Alvelen F el
BASICS 71% o855t WA HlolH B4 W AW} £AS B WAL 231
onf o} Z7t9] ujg) AueleE EESG AT A%, BE AuEedd F95
Al meo) YAl BAS Gt BAEAA, FoE AR, ofF B4 @
23 AEl2 FAEo A ot EskE meIFY, s shgolue, Wk
I E(role)d @igo] ohel WAL, ERAER-ARLE Bk EZEORA]

|EXAY ASAA so= HEE.

c_;éﬂz Ho 1Ir
%

o

st

st
El
)
18
i)

wolse] x3o] met 221 Auelet thesl Pt

(1) A /\]L}ﬂ L 3F 2|8 A 7}5_

dot. AAEe T 1ASSe =
AHez XPO 7 OlEGPIW Jq;r_,] W57 @% FEAL, AASSS 1S FBES
At FA50] ol LGt vheA 5 wS719E AlSTAT MEAT S| ke
SASS 4 AYolA HiAHAT Ao IAEST FAS|ole JRE0l0A
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Ho% HF SH7IAIE HEFH} Wt

2) 3T AU BR7t F1F

WEIL R AU oAE A shaSo] Zbgol Wi, ARlE X9, Bt
Erjol guiglo] FuEAA Yol A AAjolA P Huo| Bee ¥ 4
Al QA7 A Aol sHY S 39 o4 L8] A2 sy o
oul7} AlBlAOR BS AL oS AAHORE L BINE &3 H°l= o
Qlelo] 3 Agj o2 HslEL P4 4 Yk D5 27184 B

49 42 BYAoE She Aol olo] REE A Aol FSE A B2l
grgiol Qioba QgE A ASHoR o2 wAs] 98 wae st

=

3) 2 Alvele: ZAIY

OIRAL AlUE| oM s FRSAA ol F7EAIAIRE A7IA7E AekE Al Al
o] ol fet A9 KE FH|E AFBfoF Atk AAR 4o HAsts S 2o o
ol S o] dFFE F2 w55 AL ] e 4 e 9= 2]
oto] 78S Bag HA o Qlrh vhA] o] RG22 9ol AlAM RE o A AR
T Ue 2, JRE W] HEA AEE Hehe 2%, J1Eal oRE o] Rkl
AdelA geshe o7t SABH sle ARAAD I got A

g Al A A

£ 71Ee gujsit. Jejng S48 o) o] $AEE 2 ARke] Fatwd
02 9l(ranking®] 7Hgo] ohet AE Alte] FR4T AU FF L viio] T
s ek qefo] ZTa 2 4 ook
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3], Sp4 5 7 Hoboh # Uk WIS AololA] BRI ANH BHS AH o]
o} SHAEE AR} Aetolek S4149IE AAske oAaRTY
23] W] olo] et AAA AGHS FRSHe Ho] F2

B2 Syt Y BN QAR AR Fbg 2 ol AAH ol Gl
o AYL WEstE 2o] Yk 53] YA FaF AU A ol
FEHE B4 AYoE THEG. b P9 SALE 2T 0, Y HEe]
gAI9F AAte] AAo] ol ol Aokt Gt EFF LMY T} stol WEA] Fbg
G2 ctto] FUsiolo S 212 ohis, 8le] o] AR SfefzAs A2l
7 284, 48 75 st gE E}OH % | epde), E3 BXje] 728 8
1 F % Qo] et EAE WA Hek
wetA %@%—g— S B R 94 o] B9 AR A 28

n

415919 ML FATEIHNN EYRE Aol R, BrEA
3 olsF Bk Uk A1EH HF AL vk
2 9Ash] 9% BEEC T Aol et
S A e D P P
o 891 B FAS] ek olat s, A 78 B} A4 iR 4
4e FEs @A AAHQ Jite] E4S Tdtel TAH ADS St

ofopt it

ﬂ

L}. AHP(Analytic Hierarchy Process) £

1) AHP #49] 7ld

AHPE AAH(qualitative) 845 Zdlsl= th7]Z(multi-criteria) AAFEA 7|9
02 AAAS] EHU Frpr|Eo] Egtdo|w tokel A9 Alg wlEHQl fiots
o] AAH 7 Asts JAERAL7H F HrAQ EA7]Helt}. AHP 712
197099 ul=t F718A1 2 FH|SE4 gollA AR AAER}, AflelE A&7l
e AP st BHolA AR H5ES S 913t digte] dgto®

206 =3joiery



Ho% HF SH7IAIE HEFH} Wt

AHP 719 7 & E42 ASTE &9 54t A 8119 S84 S42
= St Atjd| W (pairwise comparison)& 59 LS &
SRtk Aol Aok ol W2 A7k AR AAILE FARE A=A AIE
AR 235k FAO), 24 BYS &5t A4 S8k B ASEE AlA
&= &4 = (ratio scale)ststo] AF2Q1 e A5 =E3tth= Fof ok E
St HPHER SHol|A vl 7HE%t HHo 2 ek = Qluke Aok sl &

o 7|He 3l A2 =4 A5

lo
il
jus]

H
1o
2
o2
N
oly
2
LYY
O
—
g
)
l.ﬂ
M
i)
ol

HoZ AE7FSo] oot A QAREA A E4R19] JFHo R HeHA Al
o] =g Qg Al 2 vl 5 AAH BAHS Yol Aol Ak thee
AHP 249] v 2455 AlZsiet Aol
GOAL
Criteria, Criteria, Criterias Criteriaq
Alternative Alternative » Alternative s
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BF Y7172 HEFEIE HA|l 8ot A

-4

I8 E5kal AHP £42 thaat 22 SHAIE 7HAAL itk A, AHP 249
AN THgol BE|e] Aot dukdo® HmHEL ofg] tARS H|wSto] ojH
o] LA E SEAL HEEA] AEstolol ot B7EE WeElE IolA BLSt
715 (reference point)o] Z-&Hct. wEbA B A= GubEQl A GH e} upbrt
A2 ZgTAolA F 84 7F A7) 2lolE UEtd= A9 Ado] gl7] wiEal,
A IE Bof 92 AFEIE dutslelr] olgt. A, £4E B9 =& Hel/
S 7to] Al Fa=ENhS st 5= Q1S Holn, 1 940

gltt= Holot. mEtA 24 Ao wat diQte] AAEol= T
& = AL sfjopst gict. whebA] olgt EAIEE ©
2s17] YaiAEs wolyt vlgo] gt 2% o] SHtE|ojobat it

|
ZLSI= ASTRE AT olet Eo| EAIE AR ASTRI6le S &
A9 Eal(decomposition)® & 5 L
Zlo] ofl} Ags| IHT = Q=
A 5t & 1 A
Sk= Aot
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